
Wallace Evans Jr.
16 Starboard Tack

Salem, South Carolina 29676

EX PARTE OR LATE FILED

9302049.1

RECEIVED
February 2, 1993

MAR 22 1993

Federal Communications Commission
Mass Media Bureau

Complaints and Investigations Branch
Washington, DC 20554

Gentlemen:

F!DBW.COIlINlCATIOOCOMSSION
lJFICE (JTHE SECRETARY

~?=~

We wish to present to you a case of excessive rate in­
crease for a cable TV monopoly as follows:

Cencom Cable Television
1202 Stamp Creek Road
Salem, SC 29676

December, 1992 rate was

January, 1993 rate is

Increase of
and equal to 12.53%.

$23.95/month

$26.95/month

$ 3.00/month

Cencom Cable Television purchased Keowee Cable Co. in
1989. Since that year, Cencom has increased their
rates some 59%, far in excess of the inflation rates
during this four-year period.

We will appreciate your investigation of this ex­
ample of excessive rate increases.

h;;;~tI?d,~~
Wallace and Helen Evans

WE:hhe
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f!J,s. Ca,.1 t;. Jenkin,
31 Tide Tu,.n

Salem, South Carolina 29676
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EX PARTE OR LATE FILED

January 7, 1993NO woaaus NO MONEY

Mr.Gayle~··
P.O. Box 108
N,otau, OR 97364

. ~,'
'~":"lU

il./ :11 ""f ,
•. h/f 93

8'7930103
RECEIVED

MAR 22 1993

F.C.C. Mass Media Bureau
Cable TV Branch
1919 M. St., NW
Washington, D.C. 20554

Subject: Cable 1V Monopolies

Gentlemen:

Enclosed you will find another Cable TV increase by Falcon Cable
T V. I was of the opinion that these increases had been stopped. It
was only a short time ago that Falcon Cable raised their price to
$19.25 Is this spiral of increases going to continue forever?

I'm including a copy of Falcons bill, also an interesting article in
the News Times published in Newport, Oregon.

May I please have your comments on these Cable TV increases?

Thank you,

Mr.

l. .. _. _

..,

..". 'd*".. (or; ."\..;.C~I:.·:J ree '.
,y. fJ CD E ;3

Hearing Illl]Hlired



FALCON LINCOLN CITY
P.O. BOX 5285
PORTLAND OR 97208-5285

~.~
FALCON CABLE
LINCOLN CITY. OR
97367-3339 8752 2000 1622

DATE

ACCT. ,

DECEMBER 21. 1992

8752 20 003 0012479
USE ENCLOSED ENVELOPE
AND MAKE PAYMENT TO•

FC 7 21

~~f!!!!!
PlEASE DETACH Nfl) ENCLOSE TOP PORTION wrTH PAY.,.,

111111111111111111111111111111111111111111••1•••1.11 ••,
GAYlE LENIS
PO BOX 108
NEOTSU OR 97364-0108 •••

875220003001247900020669

"FURTHER EXPLANATION ON BACK OF STATEMENT"

LINCOLN CITY SERVICE/REPAIR 994-3111 FOR 6310 N HIGHWAY 101 t 25
1-800-437-3741 SERVICE CHERRY HILL MOBILE PARK

AT: OTIS OR 97361-9654

PREVIOUS BALANCE
12/08 PAYMENT--THANK YOU

MONTHLY SERVICE
COPYRIGHT FEES

JEJEAMOUNT DUEJEJE

19.25
19.11 CR
20.07

0.45
$20.66

CftI~ 21 ARE NOT INCLUDeD IN THIS STATEMENT
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1) Would you like 4

Comments__

2) Which days of t1
a MaT·

Comments__

4) Consumers, whe
Food ads
Auto ads
Real Estate
Sale ads

Comments, _

Bring To: 831
1843 N. Coas1

3) If you are an achi
a Midweek
Comments.__

5) Whatwouldyoulikl

Co iDJ leuts

6) Is the NY TImes C

Please take a few mon
Thank you..

~And while we Jo1
c has repeatedly exPl

"'h.; inaease,;·'.
What do we do wi

thing is certain; we (
communities, its rna

Instead, we'rethinl
about a second day.

We think that pack
will give our readers
hear from you.

We're growing witJ
we decide, we'll conti
east to the county
accustomed.

Cable·1V increases
To the editor,

This is in regards to the T.C.!., Sum­
mit, and Paragon Cable rate increase.

They claim costs and programming
as the reason. There is another cable
company in the Waldport area called
Alsea River Cable, whiCh has28 excel­
lent channels for $11.50. No basic or
full service, just 28 quality channels for
$11.50, and no rate increase at this
time.

All cable customers who are tired of
being ripped off should write your com­
plaints to:

F.C.C. Mass Media Bureau
Cable TV Branch
1919 M. St.. NW
Washington, D.C. 20554
These arethe people working on the

new cable regulations. .
Roy V. Snyder .
South8Hch

Appreciates Chlis'".
lights

To tM editor,
Forfhe lastseveral years, Christmas

time has brought this family an extra
joy through the eyes of our grand·
daughter.

We would bundle up, pile intoourcar
and set off on a magical journey. The
object of our search was all the beau­
tiful "yights" (lights), as she would ex­
claim.

years.
Dismay in other districts over the

damage to public education has reo
cently caused such an uproar from
parents and other friends of children
that Measure 5 supporter, Republican
Larry Campbell, the Oregon Senate
president, has begun to call for legis­
lation to reduce the cuts from Ballot
Measure 5.

It is time for Lincoln County parents
and supporters of public education to
speak out - loud enough to be heard
even by the News-Times. We must
make· ourselves heard by Rep. Hedy
Rijken and Sen. Stan Bunn as well.
Our message needs to reach Salem
and beyond, if our quality of education
is to recover.

Our task is primarily educational ­
not education of children but rather,
re-education of those voters who be­
lieved during the ReaganlBush years
that we could have government ser­
vices without paying for them. The
simple-minded message, "we hate
taxes," does not constitute a philoso­
phy of government for a mature elec­
torate.

In the next two years, othergovern­
ment services, besides education, wlI
begin to suffer cuts from Ballot Mea·
sure 5. These will put more pressure
on schools. All government programs
are being hurt. The "hate government"
attitude of the political right is now
beginning to bear fruit, including cuts
in those parts of government most
dearto conservatives, police and pris·
ons.

As responsible adults, we must step
up to the task and pay our bills. The
days and years of "borrow and spend"
are over. Surely there were wasteful
programs in government. Just as
surely, many good programs have
been trashed, throwing out the baby
with the bath water. The job of raising
revenues and spending them wisely is
at hand.

Finally, we must address this prob­
lem cooperatively and not selfishly,
with each voter supporting only his or
her particular needs. Our failure to
cooperate will result in more of what
we've recently se~n in the arbitrary
increases in Lincoln County property
tax valuations. We need a statewide
tax increase and/ora rollback of Ballot
Measure 5 in order to pay for neces­
sary services fairly.

J. Carl Reynolds
TJdewater

Letters

SChool funding
To ".editor,

Despite the News-Times' relative
3ilence about cuts in Lincoln County
3chool District servicesto local school
~hildren, deep cuts have been made,
md more are to come.

Valuable programs and teachers
:ave been lost from the district, and
lore will follow in the next two school

. Food Share article
To tM editor,

After reading the Dec. 22 issue of
the News-Times article on Food Share
distribution, my immediate feelings
were hurt and anger. Hurt forthe direc­
tor of Food Share and his troop of
volunteers, whose many hoursofback­
breaking, unselfish, charitable work
goes on nearly everyday of the year,
for which they expect no earthly re­
ward or medals. Angerattne untimely,
poorly investigated negative article,
and how it might affect the giving to a
humanitarian need in our area.

Now I know the. majority of recipi­
ents who are receiving donated foods .
arl really thankful and appreciative:
To the anonymous complainants, who
are not, there's some of us from an­
othergeneration who'd liketo setthem
down and tell them a few things about
life before the advent of our·
government's liberal hand-out pro­
grams.

To the Food Share board of direc­
tors, how they're appointed I don't
know, it just plain sounds like you don't
know what's going on down there in .

• the trenches, and boy, I'd·not want
some of you as field commanders in
combat. If you aren't giving the Food
Sharedirectorandhisvolunteersmoral
support and just a little praise when
they need it, as atthis time, you are not
doing agood job.

Tothe publisherand reportersof the
News-Times, which gives all othervol­
unteerprograms positive news cover­
age, I think an apology is in order to
Leo Harmon and his hardworking eore
of volunteers at Food Share. Let's
hope and pray the unfortunate news
story at Christmas doesn't diminish
the giving by the many in our commu­
nity, of time and money, to this hu­
manitarian program, which is needed
and which we thank God for:

Dalla. Willison
South Beach

Mary Jo Parker Publisher
Leslie O'Donnell Managing Editor Lincoln County's

LeiKJing Newspaper News~
831 NE Avery. P.O. Box 965· Newport, OR 97365.265-8571 • Fax 265-3103 • Newport Classified 265-6080
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Dear Sir:

EX PARTE OR LATE FILED

93010390

216 W. Thornd,).le Drive
Oxford. NC 27565
December 14. 1992

~L
RECEIVED

MAR 22 1993
fUIW.CXJMW,ATDICQlIIIDN

(JfUfSllE SEafTNn'

«

I am very disappoInted by the changes that are being
made in the cable channels being effered. It looks to me
that this is a case of using the old "bait and switch" tactic
when channels are taken away on the Basic Channels and
offered back for an $8.00 per month increase on Expanded
Basic.

Taking away CNN and ESPN and giving us Cable Preview and
Shopping Channel is a very poor exchange. Then. to tell us
we are getting a decre'"?1se in rates when it is going to cost
$8.00 more per month to get some of the same channels is
dishonest. or would you call it "good psychology?"

There is no way that people on fixed incomes can afford
that kind of increase for c,3.ble. Many of these are elderly.
handicapped, and shut-ins who depend on T.V. to fill many of
their hours.

I haven't had cable very long. but I understand that the
cost h,3.s doubled in the last eight ye,:l.rs. TrHlt is an unfair
rate of inClease. I may be forced ~o go back to an antenna
or to check on a satellite distl.

This kind of action would seem to me +:.:) invite even more
regulation of the cable business.

Sincerely.

~IJ.~
Robert H. Wainwright

Copy to:
Federal Comrnunic,"?1tions Commission
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Anita McDonner, Manager
St. Martin Cable TV
5512 Main Highway
Parks, LA 70582

EX PARTE OR LATE FILED

George F. Kelly
1033 R. Bois De Chene

Breaux Bridge, LA 70517

930.tn371

~~~

December 11, 1992

RECEIVED

MAR 22 1993

,

Dear Ms. McDonner: ~~~naI~

CffU (JTHEmEl'MY
I am writing in regard to the poor performance of the cable system and the

lack of response when the system is down. Although there have been numerous
occasions when service is out or the signal is poor, a specific instance was
last Saturday afternoon (12/5/92) when the cable was "out" for over two hours
of the Alabama/Florida game. I tried callinq your office and over the two
hours + made at least 20 calls and was unabl~ to get through.

It escapes me how you can continually have down time and/or a poor quality
signal and yet find it a convenient time to raise your rates. Most business'
that have service problems either cut their prices or issue credit for poor or
interrupted service. It would appear that your action to raise rates is
exactly what the FCC is talking about in their statement to the press that was
carried in the December 11, 1992 issue of the Advertiser and Advocate.

I am copying the FCC, the St. Martin Police Jury (who will soon have a say
in this matter) and Senator John Breaux in the hopes that it will promote some
concern and motivation to improve the caliber of your service.

,
Attachments:

Copy of A/P CATV article
Copy of St. Martin Cable TV notice of rate increase

Regards, _ II
d>J~fl

-- George F. Kelly

cc: Senator John Breaux
705 Jefferson
Lafayette, LA 70501

FCC, Mass Media Bureau
Policy & Rules Committee
1919 M Street, NW
WaShington DC 20554

Jerry Durand
St. Martin Police Jury
P.O. Box 9
St. Martinville, LA 70582

roo",



St. Martin Cable TV

October 26, 1992

Dear Customer:

5512 Main Hwy.· P.O. Box 2731 •Parks. La. 70582'318/845-4226'318/394-3436

On December 1, 1992 St. Martin Cable TV's rates will be
adjusted. Though we operate our business responsibly and
conservatively, our cost of doing business has continued to
rise.

Our 12-channel "limited basic" service will go to $12.50 per
month and our 27-channel "full basic" service with remote control
will be $19.30 per month. This is an increase of 55¢ per month
which is only 4.6% while our operating costs have actually risen
24.5% since our last basic rate increase and is expected to
increase another 13.9% in the coming year. At this same time, we
will decrease the rate of additional outlets of our full basic
service 95¢ per month from $7.95 to $7.00.

All pre-paid accounts will be honored, and any customer
wishing to pay for a year in advance at the current rate may do
so prior to Wednesday, November 18, 1992, and receive an
additional 5% discount, which is our normal policy for annual
payments. You may call our office and any Customer Service
Representative will be happy to help you with this.

Please be assured that St. Martin Cable TV will continue to
strive to provide you, our customers, with the best, most
economical entertainment value in the area.

Sincerely,

;I~7J1e-Phv-wv
Anita McOonner
Manager
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EX PARlE OR LATE FILF.D

MICHAEL B. TEST
JEAN L. CELIA

1609 N.E. Mast Avenue
Lincoln City, Oregon 97367

(503) 996-4582

January 7, 1993

F.C.C. Mass Media Bureau
Cable TV Branch
1919 M Street, NW
Washington, D.C. 20554

Good morning:

RECEIVED

93020012 MAR 221993

I saw your address contained in the context of a Letter to the Editor of our
local newspaper. The letter was from a local man complaining about the poor
quality of service of local cable companies and their increasing costs.

Our cable company is the Falcon Cable Company. They consistently
increase prices; a few months ago, along with a regular price increase, they also
decreased services.

I have two questions: (1) Is there another cable company that services
Lincoln City, Oregon? I have talked with many, many local citizens who are very
unhappy with Falcon Cable -- and many of them have discontinued the cable
services, even though in our location we cannot get a.m: TV stations without
cable -- and no one is aware of an alternate cable company. (2) Is their any
regulation of cable companies whatsoever? It seems that, given their apparent
monopoly status, they also have no regulations concerning rates, rate increases, or
quality of service. We often have our service disrupted -- and instead of receiving
any sort of a credit for missed services, the company simply raises rates!'

Thank you for your time. As you can tell, I am frustrated dealing with a
company that has an apparent monopoly and little concern for its customers.

Sincerely, ...

( ~



93020329
FEDERAL COMMUNICATIONS COMMISSION

FIELD OPERATIONS BUREAU
1550 Northwest Highway, Room 306

Park Ridge, Dlinois 60068

RECEIV'ED

MAR 22 1993

Fetnuary 4, 1993
EX PARTE OR LATE FILED

TO SPEED OUR REPLY

Mr. Darrell Beshears
Pulaski County JudgetExecutive
P.O. Box 712
Somerset, KY 42502 FEDEIW.CCINJNICAdCClMSSlON

(JflCE (JTHE SECRETARY

~~-~"6z~
We are using this informal way to handle your inquiry, and we hope you agree that a prompt
response is more important than formality.

( ) The enclosed material should adequately respond to your inquiry. Any further
questions you may have should be directed to the above address.

( ) . The information you have requested cannot be handled by this office. Therefore,
it has been diIected to the Secretary, Federal Communications Commission,
Washington D.C. 20554. Any additional correspondence regarding this matter
should be forwarded directly to that address.

( ) The information you have requested does not come under the jurisdiction of this
office. Therefore, we have taken the liberty of forwarding your correspondence to:

,•....,

U1
N

Mass Media Bureau
Federal Communications Commission
Complaints & Investigations Branch

2025 M Street, N.W.
Washington, D.C. 20554

(X) The matter outlined in your recent correspondence does not fall under the
jurisdiction of this office. We have forwarded your letter to the following office ;:;;' :::0
for referral to the proper bureau. S"~::' :'1,:: co

.- o'='

Very truly yours,

r?~~'-;(;g ~. Friebus
Public Affairs Specialist

Form FO-l002
June 1976

..... ";'l':" ~ec'd t:J
.~ , V:vCyk;;J I _

.".,',uCDE.
". ~ ,U
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December 30, 1992

Mr. Darrell aeshears
Pulaski County Judge/Executive
P.o. Box 712
Somerset, KY 42501

Dear Judge Beshears:

As we approach the end of 1992, we again find ourselves facing
the reality that our costs have continued to climb and our capital
commitments continue to increase.

We recognize that times are tough and we are always looking for
ways to reduce our operating expen.e. while continuing to .trive to
improve our service. Unfortunat.ely, even with our expense/capital
control efforts, we find we must institute a modest rate adjustment.
As we have indicated in past correspondences with you, we are not yet
~aking a profit.

As you are aware, Congress recently passed a new cable TV law.
The new Cable Act provisions went into effect on December 5, 1992.
However, The FCC will not issue its rate and customer service
guidelines until April, 1993. One part of the new law does Permit the
establishment of guidelines for basic cable rates. Some local
residents may believe that the legislation prohibits rate adjustment
by cable companies. This is actually not true. While the legislation
is meant to prevent excessive cable rates, it does permit reasonable
rate increases which may be needed by the cable companies in an
attempt to earn a RBASONABLB PRO~IT. The new law seeks to ensure that
the rates for local cable service are "reasonable". We believe our

~ increases and rates are reasonable.
e,...~/ _

, -Witbin.the next few days, you.w!ll receive a copy of the rate
adjustment letter being sent to all of our customers~ In this letter,
we cover the reasons behind our adjustments and the change they should
see on the monthly bill. The letter also highlights the many positive
aspects our business has on the community and how much we appreciate
them as a customer.

As always, if I can be of service or answer any questions, please
feel free to call upon me.

Sincerely,

~~ F.C·'C,
'Gen€).l Manager . "'Gl"'E~F? IN CI.14~~.

l;/A N 2 2 1993

CHICAGO. 1l..L..
FALCON CLASSIC CABLE I 4815 South Highway 27, Somerset, KY 42501 Tel: (606) 678-3035 Fax: (606) 679-7832
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88 Moraine Road
Morris Plains, NJ 07950
February 12, 1993

EX PARTE OR LATE FILED n,,:?n'") r t'1 ....

\. {t)::'l
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FCC - Cable TV FranCht~~ng
1919 M St., NW I •

Washington, DC 20554

Sir:

I recently complained to the New Jersey Board of Regulatory Commissioners
concerning the operation of my local TV Cable company and was provided with
qUite an education. It was also suggested that I make the FCC aware of my
dissatisfaction and my concern about the future direction of the industry.

First, I was surprised to learn that cable TV rates are unregulated.
Normally, I would be in favor of non-regulation - but only in a
non-monopolistic environment. Awarding a . contract to one firm without
"locking in" a rate is absurd. My cable company, Sammons, recently scrambled
premium channels and will charge a $5.30 PER MONTH fee for the converter for
a second set - in addition to the second set line charge - for viewing that
I formerly received as part of my service. In addition, I have no option of
buying a converter/descrambler of my choice - at a one-time cost. That's the
same approach the "old" telephone industry used for many years - very
profitably!

Second, the eqUipment being used is, in my opinion, primitive. It makes all
the "cable ready" features of my TVs unavailable. Sammons' remote doesn't
even turn on both video and converter! While Sammons admits they can
activate or deactivate premium (and other) services from the home office,
they claim they can only do this if I have a converter box. But that's what
they told me years ago with the old converter - which I never used, and yet
my ac~ess to channels was controlled. What's the truth? Why not put the
converters on the pole and leave me alone?

Third, in my opinion, the descrambler - and the new "basic" service being
instituted ?hgrtly - are Trojan41ors~ that will be used to gradually reduce
"free ll

servic~ in favor of scra~bled premium or fee transmissions - unless
you and/or Congress stop it NOW.

FinalJ¥~ service is poor. Programs are interrupted, sound and color are
variable. Local advertising is invariably and unquestionably louder. Can
they monitor output quality?
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omiJA1i'~ 5 •Federal Communications
3777 Depot Road
Hayward, CA 94545-2756

Re: Dimension

"The time has come the W'alrus said to speaJe of many things"
and the time has corne to see}e your assistance in correcting
improper and excessive charges levied against us by Dimension
Cable Services(26181 Avenue Aeropuerto,San Juan Capistrano,
California 92675). t1~~

Erroneous Service. In early 1987 we connected to \
~able. service because o~r TVs would not operate. effi~ien'RECEIVED
In thIS area of Dana POInt, CA. We contacted DImenSIon
Cable Services as they had exclusive coverage of cable TV
for our area. The service and costs has been deplorable .~ 22 1993.,
ever since our initial signup. With respect to the servic~ ,
we have 3 TV, one is covered by the basic charge andt~~~
other two at an annual charge of $60 each. One of the ~~~~&~AAY

latter has not and does not function properly,yet the charge
goes on. I have complained numerous times with no success.

High Costs. With respect to high costs the major item
is the increase from $22.95 per month in 1987 to $33.72 in
1992 - an increase of 47%. The $33.72 includes property
taxes that we are required to pay on their behalf. I
received an advance billing for February, 1993 which
indicates that our monthly costs will rise to $37.13 and
bring the total cost over 1987 to 62%.

Problem Resolution I desire corrective action be
talcen:
I.The fee for the 3rd TV be reimbursed dating back to 1987
and the Jcitchen TV be disconnected without charge. I can
disconnect it myself; if the disconnect is done by them it
should be done without the $50.00 charge.

::c
r~~1

2 The "Preferred Dimension Plus" charge should be cancelled
and we be reimbursed bac}c to the date of its inception ($3
per month). We do not have the Addressable Connector and do
not want the service. It was not until the itemized
February proposed billing that I realized weYe charged for
this non-existant service. No change of service is involved

for we have.ne~ been able to use the service. 1,':::,:;::;:'3 :~Ir.;'d'_.-lIt2I&-__
3. The ~. file] .WI Dimension Service be deleted as "l'E! llc i70:t; F
VH-l - Ive have no access, and the Nashvi lIe Netvwrlc. . ,j'J '-

4. The property tax and franchise fee be examined-±t£Q~9~eae~~i4f~----------­

they are a proper charge.
5. The substantial increase in charges be examined to see_
if they are appropriate.

D. Conclusion. I have attempted to resolve the
problems with the cable company but was informed that they
have eXClusive rights to cable service in our area and that
there ,vas no appeal channel available and that,'they could
charge what they wanted.

I hope you will be able to help us. I am sending a copy of
this letter to Dimension Cable services.()./~~~
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2.97

5.16

14.65

RevlMd Price
$ 3.00

2.47

4.66

13.95

DIMENSION CAaLE SERVICES
EFFECTIVE FEBRUARY 1993

Current Price
S 3.00

ServIce Level
PREFERRED DIMENSION PLUS
Remote control addressable converter providing access to
Dimension's p~y-per-view and premium channell.
PlfIFERREO'........,..IWICE !

9 channels of popular cable programming including CNN, ESPN,
and American Movie Classics.
DIMENSION SERVICE
11 channels of selected cable services including The Nashville
Network, C-SPAN and VH-1.

BASIC SERVICE
24 channels of over-tha-air broadcast, access channels, and
Dimension's local programming.

Instanation Fee 40.00 50.00
Change of Service/Transfer Fee 20.00 25.00

A franchise fee of 4.5% will be added to the above prices and to all levels of service offered.

03
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EX PARTE OR LATE FILED

93020J3.?
RECEIVED

MAR 22 t9911
~...._caIJlBOl

58 Wes t Seco nd Street •••EQlfAAY
Corninq, NY 14830-2504

Federal Communications Commission
Office of Public Affairs
1919 M Street NW
Washington DC 20054

January 17, 1993 ~~~

::.n
rn

--
,..•. -ll

I'm looking forward to a respite from cable rate hikes since I'm
under the impression recent legislation will keep such hikes in
check. Al though I have documentation for oni y the two most
recent increases to my cable bill, there has been at least one
other prior, perhaps two in very recent memory, These rate hike
announcements got to be something I came to expect in December.

rate hikes,If there are any Q2ui~elines for moni todng cable
wou 1d ap p rec i ate r e-e-ei::-;vr.'rH'Il"l'lgO'_-aa:--cc;co'1:p""y'!'-'.,....---------------

Thank you for your time.

Edd Harnas

I

. :. d Ct:pk's rec'd,_--.:"tJ:;.....__
:";l~ Be 0 E





ERNEST D.
PREATE, JR.,

~,' \ Attorney General

Commonwealth of Pennsylvania

~3020392

Office of Attorney General

Bureau of Consumer Protection

EX PARTE OR LATE FILED

Allentown Regional Office
1251 S Cedar Crest Blvd Ste 309
Allentown, PA 18103
215-821-6690 Fax: 215-821-6529

-- (.~) .
.:emS?~~~) ~ILL
~JACQtrELINE DRIVE
WEST CHESTER, PA 19382

Ref: BLUE RIDGE'CABLE

Dear Mr. Cahill:

February 2, 1993
RECEIVED

MAR 22 1993

FEOEfW.CCWJNICATKWSCCIItISSOf
<JflCE OFTHE SECRETARY

Your correspondence regarding the above matter appears to come within the
jurisdiction of another agency or another state. By copy of this letter,
your complaint has been forwarded with a request that it be handled by the
office listed below. By forwarding your complaint we believe that your
problem will be handled by the agency who is primarily responsible for
dealing with these kinds of problems.

Please direct any further inquiries about this matter to that office.

If you would like more information on our action to refer your complaint,
please feel free to contact our office.

v~t~·
Raymond E. M~
Agent

elm
#23

cc: FEDERAL COMMUNICATIONS COMM
MASS MEDIA BUREAU
2025 M ST NW ROOM 8210
WASHINGTON, DC 20554
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A COMPLAINT FORM

!O'FYC! OF ATTORNEY GENERAL
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STATE
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e50AfI) / ~ rAJ cf1- ;t~/1 Ai f)·to£12.
IF YOU FINANCCO YOUR PURCHASE. NAME OF COMPANY TO WHOM YOU ARE MAKING AYMENTS

U~'f . ".
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COJIMIANY ACCRESS C:TY

IF YOU ARE REPRESENTEe ay AN ATTORNEY - AT70RNEY NAME
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ATTORNEY ACORESS crrv ....... _~TATE ZIP

IF CQURT ACTION HAS SeEN TAKEN. 5TAIE WHE;;E ~NC WHEN

USE REVERSE SIC! OF iHIS FORM TO DISCRIII YOUR c:a.LAINT
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Palmerton, Slatington. Gilbert
Jim Thorpe, Lehighton.

Kunkletown. Kr.sg.ville Areos
Ponth.r Volley Areos

Dial
/I

Stroudsburg, East Stroudsburg, ~
Mount Pocono. Tonnersville. ~

Saylorsburg Ar.as

Dial
/I

22 Scranton

6 Phila.
cranton .

28 Scranton
w York

10 Ph jig

WNBC 4 N.w York
CobI. News Network
USA
Nick.lodeon
MTV
ESPN
Discov.ry
CNBC - Busin.ss N.ws
Arts & Entertainment
Weother
Lif.tim.
Nashville
Family Chann.1
Sci-Fi
Hom. Shopping N.twork
C-SPAN
TNT
MSG/Travel
VH·l
AMC - Classic Movi.s
QVC . Shopping
Heodlin. News
Comedy C.ntral
Sports Chann.'· Philo.
P.nnarama • Educational
Country Music TV
Hars. Racing
EWTN • Catholic
TBN • R.ligious

3 Philo. ­
"-::!--_~£..!!!~~~:u&1OaistYl.ll..­

38 Scranton

1Dl* 11 WPIX 11 New York
111* 12 WL~.39 Ailentown
~rl3. ~!_~

14 Disney (by subscription)
••11 5 Showtime (by subscription)

I..:J(.. 16 M.sSa&e Chann.1

~
-1 7 Pris.m .. y sUDsc.ription)

I *1 L 17 Philo
. ~cn 2 N_ york
20 HBO (by subscription)

Ib)*2! WNVW 5 New York
22 Cin.max (by subscription)

11) * WVIA 44
jl '24

26
27
28
29
30
31
32
33
34
35
36
37

8
39
40
41
42
43..
45
46
47
48
49
50
51
52

t

9 N.w york
10 Phila.
11 N.w york
39 Allentown
xy 13

ubscription)
( subscription)

C ann.1

.liUW
KYW

-cmMz

i~\
~.

OR

~LVT
~
Disney (
Showti

17 Ys scription;
*1 17 Philo.

20 rlp Ion
*21 N.w York
22 Cin. ax (by subscription
:23~'----IW~Y~I~~ 44 Scronton
-,·2~4~__WI.ILI...BoilS 17 Atlanta -
'25 Nick.lodeon
26 Cabl. N.ws Network
27 USA
28 Nashville
29 MTV
30 ESPN
31 Discov.ry
32 CNBC - Busin.ss News
33 Arts & Entertainment
34 W.ath.r
35 C-SPAN
36 Lif.time
37 Family Chann.1

t38 Sci-Fi
39 Home Shopping Network
40 TNT
41 VH-l
42 EWTN - Catholic
43 MSG/Trav.1
44 AMC - Classic Movi.s
45 QVC - Shopping
46 Heodline News
47 Comedy C.ntral
48 Sports Chann.1 - Phila.
49 VISN - Religious
50 Country Music TV
51 Hors. Racing
52 Pennarama - Educational

*19 10.

*Broocfcast Basic
tN- Services

Channel 3, NBC, KYW-TV, Philadelphia; Channel 5, FOX, WNYW-TV, New
York City; CHannel 6, ABC, WPVI-TV, Philadelphia; Channel 9, Ind., WOR­
TV, New York City; Channel 10, CBS, WCAU·TV, Philadelphia; Channel 11,
Ind., WPIX·TV, New York City; Channel 16, ABC, WNEP-TV, Scranton; Chan­
ne117, Ind., WPHL-TV, Philadelphia; Channel 22, CBS, WYOU-TV, Scranton;
Channel 28, NBC, WBRE·TV, Wilkes-Barre; Channel 29, FOX, WTXF-TV,
Philadelphia; Channel 39, PBS, WLVT·TV, Bethlehem <educationaD; Channel
69, IND, WFMZ-TV, Allentown; Channel 44, PBS, WVIA-TV, Scranton; Chan­
nel 2, CBS, WCBS-TV, New York; Channel 4, NBC, WNBC-TV, New York;
Channel 38, FOX, WOLF-TV. Scranton
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1/01/93
$.00

$18.40
$.50
$.58
$. 54

***************1/01/93 * $20.02 *
~~~ ***************
'-II/"'~ :. '7..3f

PAYMENTS NOT RECEIVE ~~e')

FEE OF $1.00. "#~'.3~~1D

BLUE RIDGE CABLE TELEVISION, INC.
THIS IS YOUR CABLE TV BILL FOR
seRVICES RENDERED. PLEASE INCLUDE
ONE STATEMENT WITH EACH PAYMENT.

LOCAL OFFICE PHONE NO.

717 839-3550
P.O. BOX316

PALMERTON, PA. 18071

BALANCE FROM PREVIOUS PAGE
MONTHLY SERVICE DUE FOR JAN

COPYRIGHT FEE
FRANCHISE FEE - COOLBAUGH TWP.
PA STATE SALES TAX

TOTAL AMOUNT DUE ON
AT PAXINOS DR

ARROWHEAD LAKES PA 18347
PAYMENTS ARE DUE 1ST OF THE MONTH.
BY THE 30TH WILL BE CHARGED A LATE

.
3246900 21.0Y120492 STR
CAHILL JAMES
9 JACQUELINE DR
WEST CHESTER PA 19382

rl10324b900019303 Y00020·02
ACCOUNT I 3246900 RETURN THIS PAGE WITH PAYMENT


